


Dale Smith formed Bridge Training Events in 2005 after an extensive career in 
working with many organisations in both the UK and abroad.  He wants to make a 

positive difference in business. His keen interest lies in behavioural science, 
branding and ensuring that customer service is met from all tiers within an 

organisation.  He is passionate about enriching the lives of delegates and improving 
the customer service excellence with each organisation he works with.






